HOSTING SERVICES

The Digital Ranch, Inc. has always been a custom internet and software development firm,
but when our clients began asking us to provide this service so they no longer had to deal
with their ISP and hosting partners, we recognized that providing this service was a
necessity to ensure success and peace of mind for our clients and ourselves. It seemed that
universally hosting partners were notorious for their poor service and lack of response. We
knew we could do better than the competition and so we have.

We offer hosting services that provide our clients with greater technical support and control
throughout development and implementation of their site and its” content.

Our secured co-location site is in Salt Lake City through an exclusive relationship with
ViaWest. Through ViaWest’s co-location site we are able to offer our hosting clients the
following additional service and support.

CONNECTIVITY

e Redundant OC-3 fiber to ViaWest’s regional backbone

Redundant connectivity through 10 Tier I upstream providers

Carrier neutral facility with fiber access from major telcos (Qwest, ELI, XO, MCl/Worldcom, etc.)
State-of-the-art routing and switching equipment via Riverstone, Redback, and Cisco

® 24 x 7 monitoring to ensure uptime and reliability

SECURITY

e Controlled entry via secure card key access
e Security cameras in building and facility
e Security Guard at building entrance, 24 x 7

FIRE SUPPRESSION

* FM200
¢ Single lock, pre-action dry pipe sprinkler system
e Fire Extinguishers

POWER

® Uninterrupted power supply

e ATS (Automatic Transfer Switch) that instantly switches from Public Service power sources to generator
power with no down-time.

® ATO (Automatic Throw-Over to instantly switch between two power grids with no down-time)

POWER BACKUPS

e Dual, local power grids with ATO
® 150 KW generator with a 200 gallon fuel supply and refuel contracts



